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Session Rules of Etiquette

Please turn off or silence your cell phone

If you must leave the session early, please do so discreetly as 

possible

Please avoid side conversations during the session
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AGENDA

1. Introduction

2. The Higher Ed Environment

3. Defining Student Success

4. Common Uses of Student Data

5. Data Mining and Analytics

6. How can Business Analytics Help you address Student Success?

7. Q & A
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ABOUT MEé

ÅHenry DeVries

ÅManagement Consultant, Principal

Targeted services for Business Analytics

ÅPh.D. Cornell University

40+ years in higher education

ÅFaculty member, administrator, researcher

Å16 years as CIO at Calvin College in Grand Rapids, MI

Å13 years (concurrently) as CFO

ÅActive in NACUBO, CACUBO, EDUCAUSE, CCCU
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INTRODUCTION

ÅStudent Success is a common phrase on our campusesé

ÅThis session is intended to help you ð

ÅUnderstand what òstudent successó means to our student services colleagues

ÅGive you a òbig pictureó perspective on the connection between student success and IT

ÅConsider how student data and analytical tools can work together to support student 

success

ÅLearn about some current examples where BI tools play a role in student success.
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THE HIGHER ED ENVIRONMENT




